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Record gross profit margin 
Continued reduction in operating expenses
QXL ricardo plc (“QXL” or the “Group”; LSE: QXL.L; Nasdaq: QXLC; Frankfurt: QXL.F), the pan-European online auction company, today announces its results for the second quarter ended September 30, 2001 and its interim results for the six months ended September 30, 2001.

Second Quarter ended 30 September 2001 – Operating and Financial Highlights

· Trading loss decreased 56% over the quarter ended 30 September 2000 to £6.1 million. 
· Gross profit - increased 136% over the quarter ended 30 September 2000 to £1.15 million.
· Increase in monetisation rate to 4.5% from 2.4% in the quarter ended 30 September 2000
· Gross profit margin increased from 8% in the quarter ended 30 September 2000 to 99%.
· Gross auction value increased 25% over the quarter ended 30 September 2000 to £25.2 million. 

· 3.4 million members at quarter end, a 144% increase over the quarter ended 30 September 2000. 

Six Months ended 30 September 2001 – Operating and Financial Highlights

· Trading loss decreased 47% over the six months ended 30 September 2000 to £14.7 million. 
· Gross profit - increased 138% over the six months ended 30 September 2000 to £2.2 million.
· Increase in monetisation rate to 4.3% from 2.8% in the six months ended 30 September 2000
· Gross profit margin increased from 12% in the six months ended 30 September 2000 to 82%.
· Gross auction value increased 58% over the six months ended 30 September 2000 to £51.6 million.
Recent Developments
· Success fees introduced in the Netherlands and Norway; eight countries now with fee structures, representing over 90% of GAV.  

· Microsoft Passport authentication feature introduced.
· .NET application QXL XPress that provides instant access to the QXL service from the desktop announced in conjunction with Windows XP on 25 October 2001.
· Distribution agreement signed with Wanadoo, the market-leading ISP and portal of France Telecom. 

Board and Management Changes

Following significant consolidation of QXL ricardo’s position across Europe over the last two years, the company has changed the board structure to reflect the current focus on the operations of the business. Mark Zaleski, Chief Operating Officer, is appointed Chief Executive Officer and joins the Board of Directors. Jim Rose, current Chief Executive Officer, is appointed to the newly created position of non-executive Deputy Chairman of the Board. In his new role, Jim will support the continuous development of the company’s business strategy and alliances. Both appointments take effect immediately.  

In addition, Stan Laurent, President of Strategic Development and an executive director, who has led the successful shift to an agency business model as well as driven the company’s acquisitions and ensuing integrations over the last two years, has tendered his resignation from the Board, which he will be leaving as well as his current responsibilities with the company on 31 December 2001.
Commenting on the results, Jim Rose, Deputy Chairman, said:

“QXL was a combination of different businesses and is now a streamlined company. These results show that the integration and rationalisation of businesses we acquired are largely complete and operating expenses greatly reduced.  With the business in good shape and delivering on the milestones we have set ourselves, now is an appropriate time for Mark to assume the role of Chief Executive Officer to ensure that we continue to optimise the day-to-day operations of the business.”

Mark Zaleski, Chief Executive Officer, added:

“We intend to continue to reduce the expense base, but are now entering a new phase, focusing on cost-efficient top-line growth through continuous product improvement, member loyalty, enhanced seller tools and chargeable services. We are heading forward more focussed and better equipped than we ever have been, and I am confident that we have the right business proposition and team in place."
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Financial and Operating Data Highlights 

(All financial data in thousands, UK GAAP)

	
	 Quarter Ended
	Quarter  Ended
	6 Month Ended
	6 Month Ended

	
	September 30 

2001
	 September 30   

2000


	September 30 

2001
	 September 30   

2000



	Gross auction value(1)
	£25,198
	£20,085
	£51,633
	£32,731

	Turnover
	£1,155
	£5,967
	£2,712
	£7,850

	Gross Profit
	£1,145
	£486
	£2,214
	£929

	Trading loss 
	£6,142
	£13,975
	£14,666
	£27,636

	Loss on ordinary activities
	£7,883
	£67,670
	£18,584
	£83,193

	
	
	
	
	

	Number of members at end of period(2)
	3,416
	1,400
	3,416
	1,400

	No. of items listed for auction(3)
	5,935
	7,397
	13,154
	14,747


(1) Gross auction value represents the aggregate sales price, inclusive of applicable value-added tax, of all merchandise and services for which an auction was successfully concluded (i.e. there was at least one bid at or above the specified minimum or reserve price, whichever is higher).

(2) We define a member as a person who has completed our registration process.

(3) Number of items listed for auction represents the number of items available for sale on our web sites.  There may not be a bid at or above the specified minimum or reserve price for each item listed for auction.

QXL ricardo plc

Second Quarter and Six Month Results – UK GAAP

Reconciliation of Trading loss to Loss on ordinary activities 

	
	Quarter Ended
	Quarter Ended
	6 Month Ended
	6 Month Ended

	
	September 30 
	September 30
	September 30
	September 30

	
	2001
	2000
	2001
	2000

	
	
	
	
	

	
	£’000
	£’000
	£’000
	£’000

	
	
	
	
	

	Trading loss
	6,142
	13,975
	14,666
	27,636

	Goodwill amortisation
	1,886
	8,199
	4,274
	8,671

	Exceptional goodwill impairment
	-
	44,777
	-
	47,025

	National Insurance on options
	-
	(417)
	-
	(2,104)

	Restructuring costs
	-
	476
	-
	476

	Total operating loss
	8,028
	67,010
	18,940
	81,704

	Share of joint venture
	-
	1,407
	-
	3,223

	Net interest receivable
	(145)
	(747)
	(356)
	(1,734)

	Loss on ordinary activities

before taxation
	7,883
	67,670
	18,584
	83,193


Operational Review 
Trading loss continues to decline

We have continued to achieve a significant reduction in trading loss, which decreased by 56% compared to the second quarter last year and by 28% compared to the June 2001 quarter. 

Successful monetisation of members 

In addition to our active fee-paying membership base across Germany, Poland, Sweden, Switzerland and the UK, we introduced success fees in Denmark early in the quarter and more recently in the Netherlands and Norway. As a result, over 90% of our gross auction value is now generating revenues and we achieved gross margins of 99% for the quarter. We continue to see an impact on the number of items listed for auction as result of fee introductions but average transaction values remain steady at approximately £47.

Gross Auction Value for the quarter fell marginally compared to the previous quarter due to some one-time effects from platform migrations and fee introductions. However, in a number of countries, which have not been subject to such one-time effects, we have seen good underlying growth, demonstrating the strength of the business model.

Marketing strategy update

As a company with a broad European footprint, we understand that markets are at different stages of e-commerce development and adoption.  We believe that it is important to ensure that local consumer needs are met in the context of a pan-European operation that leverages scale and scope where appropriate. As a result, our marketing strategy is now fully focussed on refining our business proposition to one where we operate a multi-local strategy, enabling all seller types, whether an individual or large business, to trade effectively. Key areas of focus include:

· Diversifying pricing formats: our trading platform now offers different pricing formats, such as 'Buy Now', in addition to our core auctions. We define our business as one that is an e-marketplace, enabling transactions between buyers and sellers, whatever the pricing format.  

· Improving our site: over the past few months, we changed the look and feel of our service and added a number of functionalities. More will be done, particularly in the area of value-added services allowing sellers to increase their sales volumes. 

· Driving customer retention: we are constantly enhancing our customer retention and relationship management through targeted email and offline activities, key account management, and better pricing plans.
Microsoft .NET program update

We launched the first phase of our .NET development with the introduction of Microsoft's Passport authentication feature, which removes the need for a second, independent authentication of user details on the QXL site. On 25 October, in conjunction with the launch of Windows XP, we announced QXL XPress, an application that provides instant access to our service, including personal auction details and instant notification of current auction status, from the desktop. 
Recent deals and new partnership agreements

During the quarter we signed many new Marketing and Merchant Partner agreements, which helped drive content and facilitate access to our sites as well as further enhancing the QXL brand name. Some examples of these new partnerships include:

In the UK, we announced that we have brought our advertising sales in-house and will be using tracking software from L90. We continue to partner with major charities and this quarter we worked with MENCAP, Guide Dogs Association and St Andrews Pilgrim Foundation in addition to launching the online appeal for National Jeans for Genes Day. 

In France, we signed an agreement with Wanadoo, the market-leading ISP and portal of France Telecom, giving us strong presence on both the Wanadoo.fr and Voila.fr sites. Furthermore, QXL signed a new agreement to be the auction channel of Club-Internet, T-Online's French subsidiary.

In Germany, Wirtschaftswoche, a leading business magazine, rated ricardo.de the Number 1 auction site, in terms of user-friendliness.
In Norway, QXL.no was voted the 6th best Internet site by a "Nettavisen" jury, Norway's largest online newspaper, and ranked 7th best by their readers. It also won 1st place in the Cresta Awards in New York for QXL.no's television commercial "The Violin". In the charity arena, QXL.no has partnered with the international charity Care and with UICC, the world cancer association. New Merchant Partners include Krups and Sportmann, Norway's largest sporting goods, mail order company. We also signed agreements with Scandinavian Online, the largest web site and portal in Norway, to be their exclusive auction service and have a strong presence in all shopping related channels and with ABC startsiden, the second largest portal in Norway, to operate its auction channel.
In Sweden, we signed marketing agreements with mobile payment solutions company Paybox, with one of Sweden's largest portals, Torget.se, and with CSN card, Sweden's main student organisation.
In Switzerland, we launched a co-branded site with retailer FUST and have signed several Merchant Partner agreements, including one with Baur au Lac, one of Switzerland's largest wine sellers. 

In the Netherlands, ricardo.nl was rated the best online auction site by Jungle Rating, a leading independent research agency. We teamed up with War Child and Dutch online celebrity portal Glamago.com, for a successful charity auction. We continue to sign Merchant Partner contracts, including one with Componentsworld.nl, one of the major distributors of computer components in the Netherlands.
In Poland, the QXL subsidiary allegro.pl hosted the largest Internet charity auction to date aiding flood victims and also a music charity auction, together with Creative Labs Europe, where unique MP3 players signed by Mike Rutherford, Mark Knopfler and Jean-Michel Jarre were put up for auction. 
In Denmark, we signed an agreement with Ingram Micro, the world largest distributor of computer hardware, to sell surplus stock on the QXL.dk site. Agreements have also been signed with Northern Primary Insurance to sell business and leisure insurance and with Galileo, a computer reservations system for the travel industry, where we will implement an online booking engine to auction off airline tickets.
In Spain, we auctioned items from the Spanish tour of the popular singer Alejandro Sanz and the shirts of the winners of the Spanish Cycling Tour.

Financial Review

Second Quarter Ended 30 September 2001

The Group’s second quarter results showed continued significant reductions in trading loss as well as loss on ordinary activities before taxation compared to the previous quarter. In addition, gross profit margin continued to increase, reaching 99%, up from 69% the previous quarter due to the shift to an agency-based business rather than principal-based business..

For the quarter ended 30 September 2001, the Group completed agency-based auctions of merchandise and services with gross auction value of £25.1 million. This represented approximately 99.5% of the gross auction value in that period, and represented an 83% increase over the quarter ended 30 September 2000 and a 3% decrease over the quarter ended 30 June 2001. For the quarter ended 30 September 2001, the Group completed principal-based online auctions of merchandise and services with an aggregate gross auction value of £110,000. The Group does not expect principal-based online auctions to represent a material proportion of its gross auction value in the future.

Turnover for the quarter ended 30 September 2001 decreased 26% to £1.2 million from £1.6 million for the quarter ended 30 June 2001 and decreased 81% over the quarter ended 30 September 2000.  These decreases in turnover were primarily due to the shift in the business of the Group from a principal model where we record the full value of a transaction as turnover to an agency-based model where the Group records only the value of its commission as turnover.

Cost of sales decreased to only £10,000 for the quarter ended 30 September 2001, from £0.5 million for the quarter ended 30 June 2001, and from £5.5 million in the quarter ended 30 September 2000 as the Group decreased the value of auctions conducted on a principal basis to a negligible level.

Gross profit for the quarter increased 7% to £1.15 million from £1.07 million in the quarter ended 30 June 2001 and increased 136% from £486,000 in the quarter ended 30 September 2000.  This increase compared to the previous year was primarily due to the continued development of commission charges on the agency-based business and increased advertising revenues. Gross profit, as a percentage of gross auction value, increased to 4.5% for the quarter from 4.0% for the quarter ended 30 June 2001.  During the quarter ended 30 September 2001, the Group introduced commissions in Denmark and has recently also introduced fees in Norway and in the Netherlands. As a consequence of the above, gross margin increased to 99% in the quarter ended 30 September 2001 from 69% in the quarter ended 30 June 2001 and 8% in the quarter ended 30 September 2000.

Due to a continued focus on increasing the cost effectiveness of our marketing programmes, sales and marketing expenses (excluding goodwill) decreased 20% to £4.3 million for the quarter ended 30 September 2001 from £5.4 million for the quarter ended 30 June 2001 and decreased 42% from £7.4 million in the quarter ended 30 September 2000. 

Technology and development costs (excluding exceptional items and goodwill) decreased 32% to £1.8 million in the quarter ending 30 September 2001 from £2.6 million in the quarter ended 30 June 2001 and decreased 46% compared to the quarter ended 30 September 2000.  This decrease resulted primarily from continued benefits of integrating acquired auction platforms.
General and administrative costs (excluding exceptional items) decreased 17% to £1.4 million in the quarter ended 30 September 2001, from £1.6 million in the quarter ended 30 June 2001 and decreased 64% compared to the quarter ended 30 September 2000. The decline compared to the previous quarter was due to a continued focus on cost efficiency in overhead costs, particularly in countries where dual operations existed as the result of recent acquisitions. In addition, due to the move away from online auctions in which the Group acts as principal, warehouse and logistics costs have also decreased. 

Goodwill charges in the quarter ended 30 September 2001 amounted to £1.9 million compared to £2.4 million in the previous quarter.

As a result of the above, trading loss (Operating loss before goodwill and exceptionals) in the quarter ended 30 September 2001 decreased 28% to £6.1 million from £8.5 million in the quarter ended 30 June 2001 and decreased 56% from £14.0 million in the quarter ended 30 September 2000.

Losses on ordinary activities before taxation in the quarter ended 30 September 2001 were £7.9 million compared to losses of £10.7 million in the quarter ended 30 June 2001 and £67.7 million in the quarter ended 30 September 2000.

Six Months Ended 30 September 2001

Turnover for the six months ended 30 September 2001 decreased 65% to £2.7 million from £7.9 million for the six months ended 30 September 2000.  This decrease in turnover was primarily due to a shift in the business of the Group from a principal model to an agency-based model.

Cost of sales decreased 93% to £500,000 for the six months ended 30 September 2001, from £6.9 million for the six months ended 30 September 2000 as the Group decreased the value of auctions conducted on a principal basis.

Gross profit for the six months increased 138% to £2.2 million from £0.9 million in the six months ended 30 September 2000.  This increase was primarily due to the continued development of commission charges on the agency-based business and increased advertising revenues.

Sales and marketing expenses (excluding goodwill) decreased 46% to £9.6 million for the six months ended 30 September 2001, from £17.9 million in the six months ended 30 September 2000. 

Technology and development costs (excluding exceptional items and goodwill) decreased 21% to £4.3 million in the six months ending 30 September 2001 from £5.5 million in the six months ended 30 September 2000.
General and administrative costs (excluding exceptional items) decreased 42% to £3.0 million in the six months ended 30 September 2001, from £5.1 million in the six months ended 30 September 2000. 

Goodwill charges in the six months ended 30 September 2001 amounted to £4.3 million compared to £55.7 million in the six months ended 30 September 2000.

Trading loss (Operating loss before goodwill and exceptionals) in the six months ended 30 September 2001 decreased 47% to £14.7 million from £27.6 million in the six months ended 30 September 2000.

Losses on ordinary activities before taxation in the six months ended 30 September 2001 were £18.6 million compared to losses of £83.2 million in the six months ended 30 September 2000.

During the quarter the Group received £1.7 million from the issue of shares pursuant to its £15m Equity Commitment, which can be drawn, subject to certain conditions, at the Group’s discretion. £11.6m remains to be drawn under the Equity Commitment.  The Group is due to receive the third £5 million of funding pursuant to its issue of £15m of convertible bonds today. To date, 54.9 million shares have been issued pursuant to the Equity Commitment and no shares have been issued as a result of conversion of the convertible bonds. As at 30 September 2001, the Group had cash of £17.0 million and funding facilities as outlined above of £16.6 million, providing, if fully drawn, a total of £33.6 million of financing.

Current Trading and Outlook
The Group is pleased by the continued decline in trading losses and by its record gross profit and gross profit margin reported this quarter.  As indicated in our last quarter's statement, the Group believes that the further roll-out of fees and platform migrations had an impact on gross auction value during the quarter, but the Group does not expect to see any material impact beyond the end of the calendar year.

Despite a challenging environment, today’s quarterly results highlight our significant achievements to date including a substantial reduction in operating expenses, continued product developments and an increase in our monetisation rates, resulting in increased gross profits, increased gross profit margin and decreased trading losses. 

Furthermore, as an update to and superseding previous trading statements on trading losses, the Company believes that it will continue to achieve high gross profit margins as it remains focused on its agency-based business. In addition, operating cashflow will be positively impacted by the ongoing cost control programme.
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Consolidated profit and loss account

Second Quarter and Six Month Results – UK GAAP

	
	Quarter
	Quarter
	Six months
	Six months

	
	Ended
	Ended
	Ended
	Ended

	
	30 September 
	30 September 
	30 September 
	30 September 

	
	2001
	2000
	2001
	2000

	
	Unaudited
	Unaudited
	Unaudited
	Unaudited

	
	£'000
	£’000
	£'000
	£’000

	
	
	
	
	

	Turnover – continuing
	1,155
	5,967
	2,712
	7,850

	Cost of sales
	10
	5,481
	498
	6,921

	Gross profit
	1,145
	486
	2,214
	929

	
	
	
	
	

	Distribution costs
	6,601
	59,988
	14,351
	70,603

	Administrative expenses
	2,572
	7,508
	6,803
	12,030

	Operating loss
	(8,028)
	(67,010)
	(18,940)
	(81,704)

	Share of joint venture
	-
	(1,407)
	-
	(3,223)

	Net interest receivable 
	145
	747
	356
	1,734

	Loss on ordinary activities before taxation
	(7,883)
	(67,670)
	(18,584)
	(83,193)

	Tax on loss on ordinary activities 
	-
	-
	-
	-

	Minority interest
	30
	1,335
	1,188
	1,335

	Retained loss
	(7,853)
	(66,335)
	(17,396)
	(81,858)

	
	
	
	
	


Operating Expenses above analysed as:

	Sales and marketing
	4,274
	7,374
	9,636
	17,859

	Exceptional goodwill impairment
	-
	44,777
	-
	44,777

	Goodwill amortisation – S&M
	2,327
	7,837
	4,715
	7,967

	Distribution costs
	6,601
	59,988
	14,351
	70,603

	General and administrative
	1,352
	3,790
	2,986
	5,135

	Exceptional goodwill impairment – technology & development
	-
	-
	-
	2,248

	Goodwill amortisation – technology & development
	(441)
	362
	(441)
	704

	Technology & development
	1,761
	3,263
	4,344
	5,509

	National Insurance on options
	-
	(417)
	-
	(2,104)

	Restructuring costs
	-
	476
	-
	476

	Share based compensation
	(100)
	35
	(86)
	62

	Administrative expenses
	2,572
	7,509
	6,803
	12,030
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Consolidated profit and loss account

First Quarter Results – UK GAAP

	
	Quarter
	Quarter
	Six months
	Six months

	
	Ended
	Ended
	Ended
	Ended

	
	30 September 
	30 September 
	30 September 
	30 September 

	
	2001
	2000
	2001
	2000

	
	Unaudited
	Unaudited
	Unaudited
	Unaudited

	Loss per equity share (basic and diluted)

	
	
	
	

	Loss after taxation
	(7,853)
	(66,335)
	(17,396)
	(81,858)

	Weighted average number of ordinary shares outstanding ('000)
	702,749
	407,717
	671,123
	337,613

	Net loss per share (basic and diluted) – pence(1)
	(1.1)
	(16.3)
	(2.6)
	(24.2)


Statement of total recognised gains and losses 

	Retained loss
	(7,853)
	(66,335)
	(17,396)
	(81,858)

	Exchange adjustments
	107
	(122)
	(168)
	(293)

	Total recognised loss for the period
	(7,746)
	(66,457)
	(17,564)
	(82,151)

	Prior period adjustment
	-
	-
	-
	9,125

	Total gains and losses since last annual report
	(7,746)
	(66,457)
	(17,564)
	(73,026)


(1) Prior period comparatives restated to reflect the 2-for-1 bonus issue in April 2000.
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Consolidated Balance Sheet -UK GAAP

	
	30 September
	30 September
	31 March 

	
	2001
	2000
	2001

	
	Unaudited
	Unaudited
	Audited



	
	£'000
	£'000
	£'000

	Fixed assets:
	
	
	

	Intangible assets
	16,815
	12,409
	23,955

	Tangible assets
	4,925
	7,414
	6,337

	Investments
	70
	1,185
	232

	
	21,810
	21,008
	30,524

	Current assets:
	
	
	

	Stock
	80
	1,218
	295

	Debtors and prepayments
	6,333
	9,035
	7,900

	Cash at hand and at bank
	16,979
	45,336
	24,285

	
	23,392
	55,590
	32,480

	Creditors: amounts falling due within 1 year
	(6,965)
	(15,437)
	(13,380)

	Net current assets:
	16,427
	40,153
	19,100

	
	
	
	

	Total assets less current liabilities
	38,237
	61,161
	49,624

	Convertible bonds
	(10,094)
	-
	(5,011)

	Creditors: amounts falling due after 1 year
	(112)
	(244)
	(413)

	Provisions for liabilities and charges
	-
	(300)
	-

	
	
	
	

	Net assets
	28,031
	60,617
	44,200

	Called up share capital
	709
	438
	635

	Share premium account
	222,798
	181,215
	218,856

	Merger reserve
	9,137
	6,617
	9,137

	Profit & loss account
	(204,595)
	(127,611)
	(187,053)

	Total equity shareholders’ funds
	28,049
	60,660
	41,575

	Equity Minority Interest
	(18)
	(42)
	2,625

	Capital Employed
	28,031
	60,617
	44,200
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Consolidated Cashflow Statement – UK GAAP

	
	Six months
	Six months
	Year

	
	Ended
	Ended
	Ended

	
	30 September 
	30 September 
	31 March

	
	2001
	2000
	2001

	
	Unaudited
	Unaudited
	Audited

	
	£'000
	£'000
	£'000

	Net cash outflow from operating activities 
	(15,382)
	(31,830)
	(56,004)

	Returns on investment and servicing of finance
	439
	1,718
	2,449

	Capital expenditure and financial investment
	(347)
	(1,341)
	(2,417)

	Acquisitions
	(243)
	(1,437)
	(1,047)

	Cash outflow before management of liquid resources and financing
	(15,533)
	(32,890)
	(57,019)

	Management of liquid resources
	13,042
	69,564
	56,125

	Financing
	8,227
	-
	3,642

	Increase in cash
	5,736
	36,674
	2,748


Background on QXL ricardo

QXL ricardo plc ("QXL") is a pan-European online auction community. QXL conducts consumer-to-consumer and business-to-consumer auctions in eleven languages and twelve currencies. The QXL online auction community facilitates trading 24 hours a day, seven days a week in an efficient, convenient and entertaining environment. QXL enables buyers to bid on merchandise and services from across Western Europe which are sold by QXL members and merchants. QXL also enables sellers to locate and trade with buyers in new geographic markets. A wide selection of merchandise and services is available on its online auction community, ranging from computer software and hardware, consumer electronics, household appliances and collectibles to travel-related items and sports equipment. QXL is a publicly traded company with its shares listed on the Official List of the United Kingdom Listing Authority, the Nasdaq National Market and the Frankfurt Stock Exchange. 

QXL provides access to the QXL trading community in:

UK - www.qxl.com and www.qxl.co.uk; Germany  - www.ricardo.de; France  - www.qxl.fr; Italy - www.qxl.it; Netherlands - www.ricardo.nl; Norway - www.qxl.no; Denmark  - www.qxl.dk; Spain - www.qxl.es; Poland - www.allegro.pl; Sweden - www.qxl.se; Finland - www.qxl.fi; Switzerland - www.ricardo.ch
This press release may contain forward-looking statements that relate to the Company’s plans, objectives, estimates and goals. The Company’s business is subject to numerous risks and uncertainties, including risks associated with: funding requirements; acquisitions; only having a limited operating history; regulation of auctions and the Internet; probable variability in the Company’s quarterly operating results; the Company’s results of operations not being indicative of future performance; significant losses being incurred as a result of expansion of the Company’s business; dependence on growth of online commerce market; risks associated with development and growth of the Company’s foreign language web sites; intense competition; failure to develop the Company’s brand; failure to expand the Company’s systems; risks associated with managing internal growth and retaining and recruiting personnel; international expansion; online commerce security; risks associated with not developing new services, features and functions; risks associated with intellectual property rights; fraudulent activity of our members and suppliers; and seasonality. These and other risks and uncertainties, which are described in more detail in the Company’s Registration Statement dated 7 October 1999, on Form F-1 and Annual Report dated 1 October 2001 on Form 20-F filed with the US Securities and Exchange Commission, in the Company’s prospectuses and listing particulars filed with the UK Listing Authority and the Registrar of Companies in England and Wales (the most recent being dated 22 May 2001), in the German Sales and Listing Prospectus dated 23 October 2000 filed with the Frankfurt Stock Exchange (as supplemented on 10 November 2000), could cause the Company’s actual results and developments to be materially different from those expressed or implied by any of these forward-looking statements.
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